
 
Quality Principles and Policies 

 

Quality Principles 

 

At Stella Chemifa Corporation, as a leading manufacturer of fluorine compound 

products, we pursue to deliver ultimate quality with best technologies available and 

manufacture products which provide our customers with confidence and satisfaction not 

only in electronics but also in the innovative fields of medical science and clean energy, 

in order to promote public health and convenience and progress of the industrial society 

supporting them. 

 

Quality Policies 

 

1.  A state where customer satisfaction is improved by the stable supply of high-quality, 

safe products that capture customer needs. 

 

2. We comply with applicable laws and regulations concerning products and services 

and observe our stakeholders’requests that we have accepted to observe. 

 

3. We set specific objectives and goals for each of the above-mentioned items to 

continuously and actively carry out the improvement activities and also review those 

activities through internal environmental audits, in order to improve our quality and 

productivity. 

 

4. We clarify roles, responsibilities, and authorities by establishing the quality 

management organization and the operating system to advance our quality activities, 

while maintaining the latest quality management system. 

 

5. We familiarize all our employees with these policies and disclose the policies to the 

public. 
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